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pOI MO'1 PHAP LY VE BAO VE
QUYEN LOI NGUOI TIEU
DUNG: LUAT NAM 2023 VA
NGHI PINH 55/2024 /ND-CP

Nguyén Ngoc Ly
Luit sw Céng sw Cap cao

Tran Cong Qudc
Luéat sw Thanh vién

Nguwoi tiéu dung ludn 1la nhéom déi
twong quan trong va gop phan thic diy sw phat
trién kinh té - xa hoi ctia bat ky qudc gia nao.
Quyén loi ctia ngwoi tiéu dung nén dwoc wu
tién bao vé bdi diy 1a ngudn lwe va dong luc
chinh cho sy phét trién bén virng ctia cic doanh
nghiép. Tuy nhién, thuc té cho thdy, nguoi tiéu
dung thwong gip phai bat lgi trong cac giao
dich hang héa, dich vu v&i cac t6 chirc, cd nhan
kinh doanh do thiéu théng tin hodc nhirng han
ché& vé kha nang lua chon. Tinh trang nay dan
dén sw mat can bang quyén loi, 1am t6n hai dén
quyén lgi cia ngudi tiéu dung. Vivay, phap luat
nén c6 sw diéu chinh va Nha nuwéc cin gidm sat
dé dam bao can bing quyén loi gitta ngwoi tiéu
dung va cac td chirc, cd nhan kinh doanh, tir d6
gitip ngudri tiéu dung dwgc d6i xtr cdng bing, co
quyén truy cap théng tin chinh xac va dwoc bao
vé khoi nhitng hanh vi kinh doanh bat hop
phap.

Luat Bao vé quyén lgi nguoi tiéu dung stra doi
da dwoc Qudc hdi khda XV thong qua vao ngay
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20/6/2023 va c6 hiéu luyc tir ngay 01/7/2024
(“Luat nam 2023”), thay thé cho Luit Bao vé
quyén loi ngwoi tiéu dung sé6 59/2010/QH12
(“Luat nam 2010”). Viéc stra d6i nay dwoc
thwc hién nham bt kip xu hwéng toan cau va
tudn theo cac quy dinh phap ly qudc té, gidp cap
nhat va hoan thién cac quy dinh trong Luat, bao
gbm 7 chwong va 80 diéu, phu hop véi xu
hwéng tiéu ding va kinh doanh hién dai. Pong
thoi, Nghi dinh 55/2024 /ND-CP, ban hanh vao
ngay 16/5/2024 va cé hiéu lwc tr ngay
01/7/2024 (“Nghi dinh 55”), thay thé Nghi
dinh 99/2011/ND-CP, tdp trung vao viéc bao
vé quyén loi nguwoi tiéu dung trong méi trwong
50, bdo vé cac nhom dé bj tén thuwong va té chic
Ngay Quyén ctia Nguwoi tiéu dung Viét Nam.
Muc tiéu cia viéc stra ddi nay la dé bao vé
quyén lgi ngwoi tiéu dung tét hon trong boi
canh Viét Nam c6 thi trwong tiéu dung 16n va
dang phat trién nhanh chéng, dic biét trong
Cach mang Cong nghiép 4.0. (4IR) vé&i sy phat
trién manh mé cua cac céng nghé nhw Al
blockchain va Internet Van Vat (IoT).

A.  CACPIEM MO1NOI BAT

1. Quy dinh chung

a. Ddi twong ap dung

Luit ndm 2023 d3 m¢& rong doi twgng ap dung
(Piéu 2), bao gbm Mit tran T6 quoc Viét Nam,
Cac t6 chi¥c chinh tri - x4 hoi va td chic xa hoi.
Dic biét, d6i véi cac giao dich xuyén bién gidi
va giao dich trwc tuyén, Luét cling 4p dung cho
cac co quan, to chirc va ca nhan nwéc ngoai ¢
lién quan dén viéc bao vé quyén lgi nguoi tiéu
dung. Pinh nghia “ngwdi tiéu dung” trong Luat
nam 2023 (Piéu 3.1) bd sung cum tir "khong vi
muc dich thwong mai" dé nhan manh ring chi
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tap trung vao viéc tiéu dung hang héa va dich
vu. Tuy nhién, Luit ndm 2023 van giit thuat
nglt "nguwdi" d€ dinh nghia nguwoi tiéu dung,
diéu nay din dén sy khong rd rang liéu t6 chirc
hay hé gia dinh c6 thé dwoc coi 1a nguoi tiéu
dung hay khong.

b. Ngwoi ¢6 anh hwéng (influencers)

Luit ndm 2023 dwa ra cic dinh nghia mai vé
“nguoi ¢ dnh hwdng” (Piéu 3.9). Khai niém
nay dwoc lam ré tai Piéu 2.1 Nghi dinh 55.
Nguoi c6 anh hwdng dwoc hiéu 1a chuyén gia,
ca nhan c6 uy tin, hodc ngwdi dwoc xa hdi chuy
trong mot linh vuce cu thé dwoc cac td chirc
hodc ca nhin kinh doanh tai tro d€ st dung
hinh &nh, 1oi khuyén, hoic khuyén nghi nhdm
thic ddy hoat dong thwong mai hodc khuyén
khich tiéu dung. Cac trwomg hop cu thé bao
gom: (i) nguwoi cé chuyén mén hodc kinh
nghiém, dwgc cong nhin bdi co quan, to chirc
c6 thdm quyén trong linh vuc, nganh nghé cu
thé; (ii) nguoi tiéu biu hodc c6 uy tin c6 déng
gop ndi bat va dwoc xd hoi ghi nhén, dugc co
quan, t0 chirc c6 thdm quyén cbéng nhin;
va/hoac (iii) nguwdi dwoc xa hdi cht y hodc c6
lwong theo déi 1on dac biét trén cac phuwong
tién truyén théng hodc nén tang s, dap rng cac
diéu kién tham gia quang cdo hodc kinh doanh
true tuyén. Quy dinh ndy nham minh bach héa
vai tro cia nguwoi c6 anh hwdng trong hoat dong
quang cdo va bao vé quyén loi clia nguoi tiéu
dung trong moi trweong kinh doanh hién dai.

Ngoai ra, theo Diéu 22 cta Luit nam 2023,
nguwoi c6 anh hwdng cé cac nghia vu sau:

e Cung cp thdng tin chinh x4c, day da vé
san pham, hang héa, dich vu cho ngwdi
tiéu dung va yéu cau td chirc, cad nhin
kinh doanh cung cdp tai liéu chirng
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minh tinh chinh xic ctia thong tin
thong qua minh.

e  Chiu trach nhiém lién d6i néu cung cip
thong tin sai 1éch hoac khéng day du,
trir khi ¢ bang chirng chitng minh da
thwe hién diy da cac bién phap kiém
tra tinh chinh xac cta thong tin.

e Thong bao truwéc cho ngudi tiéu dung
vé viéc minh dwoec tai trg d€ cung cip
thong tin vé sdn phiam, hang hoda, dich
vu.

C. Ngwoi tiéu dung dé bi tén thwong

Khai niém “nguwoi tiéu dung dé bi tén thwong”
dwoc hoc héi va 1y cdm hirng tir cic hé thong
phép ly ctia cac qudc gia khac, dac biét 1a cac
quoc gia phat trién va cac t6 chirc quéc té nhuw
Lién Hop Qudc va Té chirc Hop tic va Phat trién
Kinh té (OECD), noi da thiét 14p cac tiéu chuin
bao vé ngwoi titu dung dé bi ton thwong trong
cacluatva quy dinh ctia ho. Khai niém nay dwoc
dinh nghia tai Diéu 8.1 nhdm bao vé 07 nhém
déi twong ngudi tiu dung c6 kha nang gap bat
loi trong giao dich tiéu dung, nhw ngudi cao
tudi, ngudi khuyét tit, tré em, phu nit mang
thai, hodc cdc nhém dan cw séng & khu vuc xa
x0i, kho khan v.v. Déng thoi, Diéu 8 yéu ciu to
chirc, ca nhan kinh doanh wu tién bdo vé quyén
loi clia ngudri tiéu dung dé bi tén thwong trong
qud trinh giao dich, ddm bao quyén khiéu nai
va giai quyét tranh chip. Thwong nhin phai
ti€p nhén va x Iy cac yéu ciu bao vé tir nhém
nay, khéng dugc chuyén cho bén thir ba trir khi
bén thit ba cé trach nhiém lién quan.

Né&u cham tré, tir chdi wu tién hodc khong chap
nhin yéu ciu, thwong nhan phai boi thuwong
cho nguoi tiéu dung dé bi tén thwong theo
phép luat dan sw (Piéu 8.2). Thwong nhin cling
phai xay dwng va cong khai quy trinh bao vé
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quyén loi cho nhém nay, ddm bao quyén khiéu
nai, gidi quyét tranh chip, va théng bao cong
khai tai tru s@, dia diém kinh doanh hoic trén
trang web, irng dung (Piéu 8.3).

d. Giao dich dac thu

So v&i Luat nam 2010, Luat nam 2023 da giai
thich cu thé cac giao dich dic thu (Piéu 3.8)
nham bao vé nguwoi tiéu dung trong bdi canh
41R, bao gom:

e Giao dich tir xa: giao dich qua mang,
phuwong tién dién t& hodc phwong tién
khdc, trong dé nguoi tiéu dung khong
thé kiém tra trwc ti€p san phdm, hang
héa, dich vu trwée khi giao dich (Piéu
3.5);

e Cungcipdichvulién tuc: cung cdp dich
vu c6 thoi han tir 03 thang tré 1én hodc
khong xac dinh thoi han nhw vién
thong, internet, truyén hinh cap v.v.
(Pidu 3.6);

e Ban hang truc tiép: té chirc, cd nhin
kinh doanh cht dong ti€p ciAn nguoi
titu dung dé gidi thiéu va ban san
phém, dich vu théng qua cac hinh thic:
(i) Ban hang tin ctra: ban san phim,
dich vu tai noi & hodc lam viéc cia
ngudi tiéu dung; (ii)Ban hang da cip:
ban hang qua mang lwéi cd nhan véi
nhiéu cip, noi ngwoi tham gia nhin
hoa hong tir ban hang ctia minh va cia
nguoi khac trong mang lwédi; va (iii)
Ban hang khong tai dia diém giao dich
thwong xuyén: ban san phiam, dich vu
tai cac dia diém khong phai 1a clra hang
ban 1é c6 dinh (Piéu 3.7).

Luat nam 2010, thdéng qua Nghi dinh
99/2011/ND-CP ngay 27 thang 10 nam 2011
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(“Nghi dinh 99”) da tirng dwa ra cac khai niém
vé “Hop dong giao két tir xa”, “Hop dong cung
cép dich vu lién tuc” hay “Ban hang tin cta”
(Piéu 3 Nghi dinh 99). Tuy nhién vé co ban, hé
thong luat bao vé quyén loi nguoi tiéu dung cii
chi tip trung vao cac giao dich truyén théng.
Trong khi d6, Luat nim 2023 da bat kip xu thé
bang viéc ch trong dén cac giao dich tir xa va
cac dich vu truc tuyén, dap rng nhu ciu bao vé
quyén lgi ngudi tiéu dung trong thoi dai s,
giup gidm thiéu rai ro cho ngwoi tiéu dung khi
tham gia vao cac giao dich ma ho khéng thé
kiém tra truc tiép san phdm hodc dich vu.

e. Hanh vi bi nghiém cim

DPiéu 10 Luat nam 2023 da chi tiét va toan dién
héa danh muc cac hanh vi bi nghiém c4m trong
bao vé quyén loi nguoi tiéu dung, cu thé la bo
sung cac hanh vi sau day:

e Khong dén bu, hoan tién hodc déi lai
san phdm, hang héda, dich vu cho ngwoi
tiéu dung do nham 14n cta td chirc, c4
nhin kinh doanh hodc khi san phim,
hang hoa, dich vu khong diang véi
thong tin da dangky, cong bd, niém yét,
quang cdo, gi¢i thiéu hodc cam két.

e Danh trdo, gian lan sadn phdm, hang
hoa, dich vu khi giao hang hodc cung
cép dich vu cho ngwoi tiéu dung.

e Khong thong bao trudc viéc tai tro cho
nguwoi ¢6 dnh hwdng dé st dung hinh
anh, 1oi khuyén, khuyé&n nghi nham xuc
tién thwong mai hodc khuyén khich
nguwoi tiéu dung mua san pham, dich
vu.

e Ngan can nguoi tiéu dung kiém tra san
phdm, hang héa, dich vy, trir trueong
hop phép luadt cé quy dinh khac.
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e Yéu cAu nguoi tiéu dung phai mua
thém san phidm, hang hoa, dich vu nhw
1a diéu kién bat budc dé giao két hop
dong trai véi y mudn clia ngwdi tiéu
dung.

e Quy dinh diéu khoan khong hop phap
trong hop dong véi nguoi tiéu dung,
hop ddng theo mau, diéu kién giao dich
chung.

e Thu thap, lvu trit, st dung, chinh stra,
cap nhat, hiy bo thdong tin cia nguoi
tiéu dung trai quy dinh ctia phap lujt.

Ngoai ra, Ludt nim 2023 con liét ké bd sung cac
nhém hanh vi bi nghiém cdm c6 tinh chat dac
thu ddi v&i hinh thirc ban hang da cip va déi
v&i hoat dong kinh doanh thiét 14p, van hanh,
cung cip dich vu nén tng so, cu thé nhw sau:

e Ban hang da cip (Piéu 10.2): yéu ciu
ddt coc hodc mua hang héa dé tham gia
ban hang da cdp; cung cip thong tin
gian doi; kinh doanh khong cé gidy
chirng nhén; ban hang da cip doi véi
dich vu hoac hinh thirc khong phai la
mua ban hang hoa; phat trién mang
lwéi khong dwa trén giao dich mua ban
hang héa. Trong d6, mot s6 hanh vi
dwoc dé cip twong tw theo Nghi dinh
40/2018/ND-CP vé quan ly hoat dong
kinh doanh theo phwong thirc da cdp
(“Nghi dinh 40”);

e Nén tang s6 (Piéu 10.3): ép budc hodc
ngan can nguwdi tiéu dung st dung nén
tang trung gian khac d€ nhw la diéu
kién bat budc dé st dung dich vu; han
ché quyén lwa chon san phidm ma
khong cong khai tiéu chi lwa chon; hién
thi khong trung thwc cac phan hoi,
danh gid cta nguwoi tiéu dung vé san
phém, dich vy; ngdn can ding ky hodc
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hién thi phan hoi cta t6 chirc bao vé
quyén lgi ngwoi tiéu dung; ngén can go
bd phin mém hodc yéu ciu cai dat
phin mém khéng cén thiét.

2. Quyén va nghia vu cua ngwdoi
tiéu dung

Luit ndm 2023 d3 cing c6, ning cao vai tro cla
nguoi tiu dung trong bdi canh tiéu dung hién
dai, dong thoi dAm bao cAn bang gitta quyén va
nghia vu cia ho. Cac quyén mé&i bao gobm quyén
dwoc bao vé danh dw, nhin phdm, bao vé thong
tin (Piéu 4.1), quyén lwa chon moi trwdng tiéu
dung lanh manh va bén virng (Piéu 4.9) va
quyén dwoc bao vé khi st dung dich vu coéng
theo quy dinh ctia phap luat (Piéu 4.10). Bén
canh d6, Piéu 5 bé sung cac nghia vu cia nguoi
tiéu dung bao gdm tuan thu diéu kién, hwéng
dan van chuyén, bdo quan, sir dung san pham,
hang héa, dich vu; quy dinh vé kiém dinh, bao
vé mdi trweong, tiéu dung bén virng (Piéu 5.3)
va nghia vu cung cip thong tin lién quan dén
giao dich gitta ngwoi tiéu dung va td chire, ca
nhin kinh doanh (DPiéu 5.5) va cic nghia vu
khac theo quy dinh ctia phap luat.

3. Giao dich dac thu

a. Giao dich tir xa

Khai niém “giao dich trén khong gian mang”
dwoc dé cap tai “giao dich tir xa”, trong d6 td
chitrc, ca nhan kinh doanh trén khong gian
mang bao gdbm (Piéu 39.1 Ludt nim 2023):

e T4 chirc, cad nhan kinh doanh sdn phidm,
hang héa, dich vu qua hé thong thong
tin do minh thiét 14p hodc qua nén tang
s0;
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e TG0 chirc thiétlap, van hanh nén tang s6 ap dung thuwc té, cu thé trong cac

trung gian.

Mic du Luat ndm 2023 khong dinh nghia "nén
tang s6" hodc “nén tadng s6 trung gian”, tuy
nhién Lut nay tiép tuc dwa ra cac quy dinh lién
quan dén cac td chirc, cd nhan kinh doanh, thiét
14p, vdn hanh cung cdp “nén tang s6”, bao gom
liétké cAc hanh vibi cAm (Diéu 10.1, Diéu 10.3),
trach nhiém ddi v&i ngudi tiéu dung (Diéu 38,
Diéu 39 Luidt ndm 2023; Diéu 22, Diéu 23 Nghi
dinh 55). Ngoai ra, sau nay, Nghi dinh 55 da bg
sung khai niém vé “nén tang s6 1én” 1a nén tang
phuc vu giao dich dién t&r dap &*ng mot trong
cac tiéu chisau (i) c6 tir 3 triéu tai khoan nguoi
dung hoat dong hang nam tai Viét Nam va t6
chirc, cd nhin kinh doanh phai tw xac dinh s
lwong tai khoan ngwdi st dung trén nén tang
cta minh; (ii) 1a nén tang s6 trung gian quy md
16, rat 16n phuc vu giao dich dién tik.

b. Cung cap dich vu lién tuc

Tai Muc 2 Chwong III Luat nam 2023, trach
nhiém cua to chirc, cd nhin kinh doanh cung
cAp dich vu lién tuc va hinh thiéc hop déng cta
loai hinh dich vu nay dwoc quy dinh Ian lwot tai
Diéu 41 va 42 Luit nim 2023, trong d6 noi bat
la:

e T6 chirc, cd nhan kinh doanh cung cip
dich vu lién tuc tai Viéet Nam phai cong
khai thong tin vé dai dién phap ly tai
Viét Nam. Néu khong c6 dai dién phap
1y, ho phai chi dinh mot dai dién ay
quyén va cong khai thong tin cta dai
dién nay. Pai dién phai thwc hién cac
quy dinh phap luit vé bao vé quyén loi
nguoi tiéu dung. Tuy nhién, quy dinh
nay c6 thé khong ro rang trong viéc
thwc thi quy dinh va tao ra khé khan
cho cAc t6 chirc, cA nhan kinh doanh khi
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treomg hop nhu: dp dung cho t6 chirc
c6 hién dién thwong mai hay t6 chirc
nuwdc ngoai?; vai tro cua dai dién uy
quyén (nhan vién cta td chirc hay chi
dinh qua hop dong Gy quyén?) v.v.

e To chirc, cd nhan cung cip dich vu lién
tuc, theo hop dong, phai théng bao cho
nguwoi tiéu dung vé (i) viéc ndp phi dé
tiép tuc st dung dich vu, téi thiéu 07
ngay lam viéc trwéc khi hét han st
dung dich vu; (ii) Thoi diém két thic
hop dong, tdi thiéu 07 ngay lam viéc
trede khi hgp dong két thic.

C. Ban hang truc tiép
i.  Banhang da cip

Luit ndm 2023 dwa ra dinh nghia vé “ban hang
da c4p” thudc loai hinh “ban hang truc tiép”
(Piéu 3.7.b) va cac nghia vu d6i véi cac té chire,
c4a nhan ban hang da c4p. Tuy nhién, ngoai trtr
mot s6 nghia vu méi dwgc quy dinh tai Diéu 45,
Luat nam 2023 nay co ban quy dinh twong tw
nhw trong Nghi dinh 40 hién dang con hiéu lwec.
Tuy nhién, do Luat nam 2023 ap dung ddi véi
cac nha ban hang da cip trong quan hé véi
nguwoi tiéu dung thay vi tit cd cic nha ban hang
da cip theo Nghi dinh 40 nén c6 kha ning dan
dén chong chéo vé nghia vu clia cic nha ban
hang da cp.

ii. Ban hang khong tai dia di€ém giao
dich thwong xuyén

Luit ndm 2023 quy dinh khai niém mai vé “ban
hang khéng tai dia diém giao dich thwong
xuyén” (Diéu 3.7.c), bao gbm viéc gidi thiéu va
ban san phdm, hang hdéa hoic cung cip dich vu
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tai cac dia diém khong phai la dia diém c6 dinh,
noi ma san pham, hang héa hodc dich vu dwoc
ban hodc cung cip thwdong xuyén.

Theo Piéu 47, cac to chirc, cd nhan kinh doanh
tai dia di€ém khong cd dinh, khi ban hang hoa,
cung ng dich vu v&i téng gid tri trén 10 triéu
déng, phai tuan thu:

e Thong bao véi UBND cép xa: Cung cip
thong tin chi tiét vé td chirc ban hang
véi cach thirc, ho so va trach nhiém cla
UBND duogc huwéng din tai Diéu 26 va
Diéu 27 Nghi dinh 55. Mau théng bo
va mau stra d6i, bé sung tai Phu luc 10
va 11 ctia Nghi dinh 55.

e Niém yét thong tin cong khai tai dia
diém ban.

e Duy tri thong tin lién hé dé giai quyét
phan anh va khiéu nai trong va sau ban
hang.

e Cung cp thong tin day du, trung thuc
vé san phim, dich vu va t6 chtrc kinh
doanh.

e Nhan lai hang hda, dich vu trong vong
30 ngay néu con nguyén tem, nhin
mac, bao bi, va trong han st dung.

e Cung cip hda don, chirng tir cho giao
dich mua ban.

e Hop dong bing vin ban phai dwoc giri
cho nguoi tiéu dung, cho phép nguoi
tiéu dung c¢6 03 ngay lam viéc dé thuc
hién hoac chdm dit hop dong va thong
bao lai; trong thoi gian nay khong dwoc
yéu ciu ngudi tiéu dung dat coc, thanh
todn hodc thwc hién hop déng, tri
trweong hop phap ludt quy dinh khac.

4. Phwong thirc gidi quyét tranh chap
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Luat ndm 2023 duy tri bdn phwong thic giai
quyét tranh chdp bao gém thwong lwong, hoa
gidi, trong tai va td tung tai toa an gitta nguoi
tiéu dung va té chirc, cd nhan kinh doanh.

a. Thwong lwong

Vé phwong thitrc thwong lwong, Ludt ndm 2023
b8 sung quyén yéu ciu co quan quan ly nha
nwdc hodc t6 chirc xa hoi bdo vé quyén loi
nguoi tiéu dung ho tro thwong lwgng khi quyén
va loi ich hgp phéap cia ho bi xAm pham (Diéu
56.3). Quy dinh bé sung nay nhim cai thién
phuwong thirc thwong lwgng trong gidi quyét
tranh chip gitra nguwoi tiéu dung va td chire, ca
nhan kinh doanh. Ngoai ra, Luat nam 2023 con
quy dinh ré hon vé hinh thitc thuwong lwong,
cho phép thuc hién truc tuyén phtt hop véi xu
hwéng cong nghé hién dai, tao diéu kién thuin
loi va tiét kiém thoi gian cho cac bén lién quan
(Piéu 54.3); b6 sung quy dinh chi tiét vé th tuc,
thoi han, va cac trach nhiém cta cac bén trong
thwong lwong, nhim gidm thiéu sy tly tién va
ning cao trach nhiém (Piéu 57) va quyén va
trach nhiém cuta cac bén trong thwong lwong
(biéu 59).

b. Hoa giai

Luat nam 2023 khong dwa ra khai niém "hoa
giai" nhw trong Ludt nam 2010 ma thay vao dé
ap dung quy dinh ttr cadc luat khac, nhw Luat
Hoa giai & co s&, Luat Hoa giai, ddi thoai tai Toa
an va Nghi dinh vé hoa giai thwong mai. Luat
nam 2023 b6 sung thém mot treong hop khong
dwoc hoa giaila vi pham diéu cAm cua luat hoac
dao dtc xa hoi (Piéu 54.2). Hoa giai vién phai
dap wrng cac diéu kién vé ning lwc, phdm chat
dao ddrc va ki nang hoa giai; dic biét, d6i voi
cac tranh chip cé yéu td dan tdc thiéu so, phai
c6 hoa giai vién pht hgp (Piéu 64). Luit nim
2023 yéu ciu lap van ban ghi nhin két qua hoa
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giai thanh va quy dinh cic ndi dung chi tiét clia
van ban nay. Néu khong dat két qua hoa giai
thanh, khong cin 1ap vin ban (Piéu 65); dong
thoi ¢6 co ché cong nhan két qua hoa giai thanh
va trach nhiém thwc hién trong thdi han da
thoa thudn (Diéu 66). Nhin chung, nhitng stra
déi trong Luit ndm 2023 lam ré hon cac quy
dinh vé hoa gidi, ning cao hiéu qua va bao vé
quyén lgi hgp phap cla cac bén tham gia.

C. Toa an

Doi voi phuong thire gidi quyét tai toa, Ludt
nam 2023 d4 hoan thién quy dinh vé thu tuc rat
gon ap dung cho cac vu an dan sw lién quan dén
bdo vé quyén lgi ngwoi tiéu dung, cu thé, cac vu
an c6 gid tri giao dich dwéi 100 triéu VND
(khoang 4,000 USD) (Piéu 70.2) sé dwogc giai
quyét theo thi tuc rat gon ma khong can phai
dap ng cac diéu kién theo Diéu 317.1 B luat
T6 tung Dan sw 2015. Tién boi thwdng thiét hai
trong vu 4n dan sy vé bao vé quyén loi nguoi
tiéu dung do t6 chivc xa hoi khai kién vi 1oi ich
cong cong, néu khdéng xac dinh dwoc d6i twgng
thu hwdng, sé dwoc st dung cho cac hoat dong
chung vi quyén loi nguoi tiéu dung theo quy
dinh ctia Chinh phti hodc ndp vao ngan sach nha
nwéc (Pidu 73.2 Ludt nim 2023). Néu t6 chirc
x4 hoi tham gia khéi kién & pham vi tir hai tinh,
thanh phé tré 1én, tién boi thwdng sé ndp vao
ngan sach trung wong; néu chi & mot tinh,
thanh phé, tién boi thwong sé ndp vao ngan
sach dia phwong (Piéu 28 Nghi dinh 55). Cac
diéu chinh nay da gép phan clng c6 vai tro cta
cac td chirc xa hoi trong viéc bdo vé quyén lgi
ngudi tiéu dung, dong thoi tao co ché cong
bing va minh bach trong viéc st dung tién boi
thwong thiét hai.

20..

B. KET LUAN

Luit Bdo vé quyén loi nguoi tiéu dung
2023 va Nghi dinh s6 55/2023/ND-CP da thé
hién buwéc d6i méi quan trong trong cong tac
bdo vé quyén loi ngwoi tiéu dung tai Viét Nam.
Dugc ban hanh trong bi canh 4IR véi sy phat
trién manh mé cta cong nghé s6 va cac giao
dich dién tir da tic ddng sdu rong dén quyén loi
nguoi tiéu dung, hai van ban nay da ghi nhan
nhiéu diém tién b so véi cac quy dinh truwdc
day.

Luat Bdo vé quyén lgi ngwoi tiéu ding nam
2023 da mé rong pham vi bao vé, dac biét 1a
quyén loi cia nguoi tiéu dung trong cac giao
dich truc tuyén va thwong mai dién ti trong khi
cac quy dinh trudc chi yéu tip trung vao giao
dich truyén thdng. Luat nam 2023 da quy dinh
ro hon vé trach nhiém ctia cac t6 chikc, cd nhan
trong viéc cung cip hang hoa, dich vu va bao
dam chit lwong, an toan cho ngwoi tiéu dung;
tang cwong vai tro clia cac té chirc bdo vé quyén
loi ngudi tiéu dung, gop phéan tao dung niém tin
dého c6 diéu kién tiép cin vi sy tro gidp phap
1y khi quyén loi bi xAm pham. Luit nim 2023
yéu ciu cac tb chirc, cd nhan cung cdp dich vu
hoac hang héa phai bdo ddm tinh minh bach
trong thong tin, dong thoi c6 trach nhiém trong
viéc bao vé dir liéu ca nhan cia nguoi tiéu dung,
tranh cadc hanh vi xdm pham quyén riéng tw, bit
Kip xu hwéng bao mat théng tin trong mot thé
giGi s6 héa ngay mot phat trién.

Bén canh d6, Nghi dinh s6 55/2023/ND-CP
d4a bd sung cac co ché thuc thi va diéu chinh chi
tiét cac van dé nhu giai quyét khiéu nai, tranh
chdp va cac bién phap xtr ly vi pham trong bao
vé quyén loi ngwoi tiéu dung. Nghi dinh nay da
lam rd hon cac quy dinh vé trach nhiém cta cac
co quan quan ly nha nuwéec, cac td chirc, cad nhan
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trong viéc hd tro va giai quyét cac tranh chap
lién quan dén quyén loi nguoi tiéu dung cling
nhu quy dinh lién quan dén viéc gidi quyét
khiéu nai va tranh chip trong cac giao dich truc
tuyén.
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To6ng thé, viéc nang cip hé théng luit Bao
vé quyén loi ngwoi tiéu dung trong nam 2023
da thé hién sw dong hanh cia phap luit voi sy
phat trién ctia nén kinh té s6, 1a buéc tién quan
trong trong viéc bdo vé quyén loi nguoi tiéu
dung phtt hop v&i cic thay d6i manh mé trong
ky nguyén 4IR.
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Dislclaimer / Tuyén bo trach nhiém

We provide this material and its content for general informational purposes only and
make no representations or warranties, express or implied, as to the accuracy,
timeliness, or completeness of such information. No information in this material
reflects our official opinions and it is not offered as legal advice and should not be used
as a substitute for seeking specific legal advice from us or your counsel. Your use of any
information in this material does not create an “attorney-client” relationship between
you and us until specific agreement is entered into between you and us to handle a particular matter.

We reserve our rights, at any time, to modify and/or discontinue, temporarily or permanently,
this material (or any part thereof) without prior notice. We shall not be liable to you or to any third
party for any modification, suspension, or discontinuance of this material, or any of its contents.

If you have, or suspect that you may have a particular matter, you should contact us or your
counsel for specific advice on such matter. Persons accessing this information assume full
responsibility for their use of that information, understand and agree that we are not responsible or
liable for any claim, loss or damage arising from their use of the information in this material.

This material and all rights, including without any limitation, copyright and industrial property
rights, on and in connection with this material, including the designs of this material, belong to
bizconsult law firm and all are fully protected by law.

Ban tin nay cung véi cac ndi dung trong ban tin chi nhim muc dich cung cip théng tin chung. Chuing t6i
khong cam két hodc bado ddm vé tinh chinh xac, tinh thoi sw hodc sy ddy du cla cac thong tin cung cip
trong ban tin nay. Ban tin nay khong thé hién quan diém, y kién chinh thirc hay tw vdn phap luit cta
chuing tdi. Ban khong nén st dung nhirng thong tin trong ban tin nay dé€ thay thé cho viéc tham khéo y
kién tw van phap luit ctia ching toi hodc cla luat sw clia ban. Viéc ban st dung cac thong tin trong ban
tin nay khong hinh thanh m6i quan hé “luit sw - khach hang” gitra ban va chiing tdi, trir khi va cho dén
khi mot thoa thuin dwoc ky két gitra ban va ching tdi theo dé chung téi dwoc yéu ciu tw van vé van dé
cu thé ciia ban.

Chung tdi giit quyén sira d6i, tam nglrng hodc nglrng vinh vién hoat dong ctia ban tin nay hoidc
bt ky phén nao cla ban tin ma khong thong bao trwédc. Ching toi khéng chiu bat ky trach nhiém nao
vé cic stra d6i, tam nglrng hodc ngirng vinh vién hoat dong cia ban tin nay.

Né&u ban cé van dé nao cin tw vin, hdy lién hé véi ching ti hodc yéu cau luit su clia ban tw van
vé vin dé dé cho ban.

T4t ca cic quyén, bao gbm ca quyén s& hiru, quyén tac gia, quyén lién quan va cac quyén s&
hiru céng nghiép ddi véi ndi dung théng tin, thiét ké, trinh bay my thuit cla ban tin nay thudc ching
toi va dwgc bdo vé theo Luat S& hiru Tri tué Viét nam, cic hiép dinh, hiép wéc qudc té€ ma Viét nam da
ky két.
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Contact / Lién hé

For receiving our LegalNews, kindly contact us / D€ nhan cic Ban tin Phap 1y, vui long lién hé v&i ching
toi:

Trang Vu
Mobile: +84 934551191

trangvm@bizconsult.vn

bizconsult

L AWEFIRM
No. 20, Tran Hung Dao St. 8th Floor, Sailing Tower
Hoan Kiem district 111A Pasteur, District 1
Hanoi Ho Chi Minh City
Vietnam Vietnam
E-mail: info-hn@bizconsult.vn E-mail: info-hcm@bizconsult.vn

About Us / Vé Chuing Toi

More information about us is available at the following pages / D& c6 thong tin thém vé chiing toi, hay
truy cdp cac trang dudi day:

Website: www.bizconsult.vn
Facebook: https://www.facebook.com /bizconsultlawfirm /?ref=py c
LinkedIn: https://www.linkedin.com/company/bizconsult-law-firm-02

20 i
YEARS



